Tukxi Ride - Bug #3478

Android Rider :- Inform the rider if he is in queue for a trip.
10/08/2024 02:37 AM - Shalu T S

Status: Resolved Start date: 05/22/2025

Priority: Normal Due date: 05/22/2025

Assignee: Sreedevi K S % Done: 90%

Category: Estimated time: 0.00 hour

Target version: 1.0.5 Spent time: 10.00 hours

Milestone: Sprint 23 Tukxi Ride 2024 Sept 01 to Branch name: sprint-23_sreedevi_3478
Sept 30

Description

Inform the rider if he is in queue for a trip.

To improve user experience and reduce confusion when a rider has already booked a step trip while currently on an active trip, we
need to display clear queue status information.

Impact Analysis
Rider App Ul — Pre-Arrival (Before Driver Arrives)

Related issues:
Related to Bug #3476: Inform the rider if he is in queue for a trip. Reopened 05/21/2025 05/21/2025

History

#1 - 10/08/2024 02:38 AM - Shalu T S
- Related to Bug #3476: Inform the rider if he is in queue for a trip. added

#2 - 10/10/2024 08:02 AM - Anupama P

- Assignee changed from Anupama P to Sreedevi K S

#3 - 10/10/2024 08:02 AM - Anupama P
- Milestone deleted (Backlog)
- Milestone set to Sprint 23 Tukxi Ride 2024 Sept 01 to Sept 30

#4 - 10/15/2024 01:23 AM - Anupama P

- Branch name set to sprint-23_sreedevi_3478

#5 - 10/15/2024 01:35 AM - Sreedevi K S
- Due date set to 10/22/2024
- Start date changed from 10/08/2024 to 10/15/2024

#6 - 10/15/2024 01:35 AM - Sreedevi K S

- Status changed from New to In Progress

#7 - 10/16/2024 07:56 AM - Sreedevi K S
Couldnt send Ride request in afternoon : Work delayed : 16/Oct/2024

#8 - 10/16/2024 07:57 AM - Sreedevi K S

Push notification doesnt work as usual

#9 - 10/22/2024 08:35 AM - Sreedevi K S
Added a Marker on the DriverDetailFragmentV2 to indicate the driver's current trip destination when the rider takes a queued trip.

Updated the Verification Code Title and its associated PIN field to improve clarity and usability.

Handled the Directions API to provide proper route guidance based on the trip state (queued or active). This includes handling map updates and the
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verification PIN field according to whether the trip is in a queued state or an active trip state.

#10 - 10/22/2024 08:36 AM - Sreedevi K S
- Status changed from In Progress to Resolved

- % Done changed from 0 to 90

#11 - 11/05/2024 04:57 AM - Anupama P
- Status changed from Resolved to QA Ready

#12 - 11/05/2024 07:34 AM - Anupama P

- Target version changed from 1.0.6 to 1.0.5

#14 - 11/07/2024 12:32 AM - Shalu T S

- Due date changed from 10/22/2024 to 11/07/2024
- Status changed from QA Ready to QA In Progress
- Start date changed from 10/15/2024 to 11/07/2024

#15 - 11/07/2024 03:15 AM - Shalu T S
- Status changed from QA In Progress to QA Ready

#16 - 11/07/2024 03:17 AM-Shalu TS
- File Screenshot _20241107-114958([1].png added
- Status changed from QA Ready to Reopened

1. OTP is not showing in the rider app, even though the rider marked his arrival status.
2. No need to show the "time to reach" pick up point for the queued trip.
3. The screen should focus on the current trip destination instead of the pickup location.

#17 - 11/10/2024 11:44 PM - Sreedevi K S
- Due date changed from 11/07/2024 to 11/11/2024
- Status changed from Reopened to In Progress

- Start date changed from 11/07/2024 to 11/08/2024

#18 - 11/12/2024 04:33 AM - Sreedevi K S

- Status changed from In Progress to Resolved

Resolved the issue where the OTP was not displaying in the rider app after the rider marked arrival status.
Updated the app to hide the "time to reach" for queued trips.
Adjusted the screen to focus on the current trip destination marker instead of the pickup location, resolving the focus issue.

#19 - 11/20/2024 03:51 AM - Anupama P
- Status changed from Resolved to QA Ready

#20 - 11/20/2024 04:27 AM - Shalu T S

- Due date changed from 11/11/2024 to 11/20/2024
- Status changed from QA Ready to QA In Progress
- Start date changed from 11/08/2024 to 11/20/2024

#21 - 05/11/2025 03:17 AM - Anupama P
- Description updated

- Impact Analysis updated

#22 - 05/12/2025 02:30 AM - Shalu T S
- Status changed from QA In Progress to QA Ready

#23 - 05/22/2025 01:37 AM - Shalu T S
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- Due date changed from 11/20/2024 to 05/22/2025
- Status changed from QA Ready to QA In Progress
- Start date changed from 11/20/2024 to 05/22/2025

#24 - 05/22/2025 01:38 AM - Shalu T S

- Status changed from QA In Progress to Reopened

. OTP showing in the rider app for the queued trip.

. "You are in queue" message not showing in the rider app for the queued trip.
. There is no indication for waiting; the current trip ends.

. Not able to communicate the driver for the queued trip.

. The queued trip is not showing after ending the current trip.

. Previous chats showing in the rider who queued for the trip.

. Call not received to the rider app.

. Not able to call the driver from the rider app.
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#25 - 06/19/2025 01:30 AM - Sreedevi K S

- Status changed from Reopened to In Progress

#26 - 06/20/2025 04:40 AM - Sreedevi K S

- Status changed from In Progress to Resolved

. OTP showing in the rider app for the queued trip. : Fixed

. "You are in queue" message not showing in the rider app for the queued trip. : Fixed

. There is no indication for waiting; the current trip ends. fixed

. Not able to communicate the driver for the queued trip. : Call and message Works fine
. The queued trip is not showing after ending the current trip. : Fixed

. Previous chats showing in the rider who queued for the trip. : Fixed

. Call not received to the rider app. :Fixed

. Not able to call the driver from the rider app. : Fixed
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Files

Screenshot_20241107-114958[1].png 370 KB 11/07/2024
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