Tukxi Ride - Bug #3302

Can't communicate to server message showing while clicking the home location added in the profile

08/28/2024 01:15 AM - Shalu T S

Status: QA Passed Start date: 05/07/2025

Priority: Normal Due date: 05/07/2025

Assignee: Rahul C R % Done: 0%

Category: Estimated time: 0.00 hour

Target version: 1.0.6 Spent time: 0.00 hour

Milestone: Sprint 24 Tukxi Ride 2024 Oct 01 to Oct | Branch name: sprint-24_rahul_3302
31

Description

The message Can't communicate to server message is showing while clicking the home location added to the profile. The area that
we added as home location for the user and its name showing in the user profile as "Selecting location”, is also an issue because we

need to show the exact location name that was added.

STR

1. Open the Rider app.

2. Add Home location.

3. Check the location in user profile.

4. Click the Home location name that is in the profile.

ER
3. Expected to show the name of the home location.
4. Show the location details.

AR
3. Not showing the exact location name, It is showing as "Selecting location".
4. Can't communicate to server message showing

Impact Analysis
Profile screen

History

#1 - 09/19/2024 07:10 AM - Anupama P

- Assignee changed from Anupama P to Rahul C R

- Milestone deleted (Backlog)

- Milestone set to Sprint 23 Tukxi Ride 2024 Sept 01 to Sept 30

#2 - 09/26/2024 08:38 AM - Anupama P
- Assignee changed from Rahul C R to Sreedevi K S

#3 - 10/01/2024 05:48 AM - Anupama P
- Milestone deleted (Sprint 23 Tukxi Ride 2024 Sept 01 to Sept 30)
- Milestone set to Sprint 24 Tukxi Ride 2024 Oct 01 to Oct 31

#4 - 10/17/2024 07:34 AM - Anupama P
- Assignee changed from Sreedevi K S to Rahul C R

#5 - 11/05/2024 06:06 AM - Rahul C R

- Branch name set to sprint-24_rahul_3302

#6 - 11/05/2024 06:07 AM - Rahul C R
- Due date set to 11/06/2024
- Status changed from New to In Progress

- Start date set to 11/05/2024
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#7 - 11/05/2024 06:35 AM - Anupama P

- Target version changed from 1.0.4 to 1.0.6

#8 - 11/05/2024 06:47 AM - Rahul C R
- Status changed from In Progress to Resolved

- Impact Analysis updated

#9 - 11/05/2024 07:44 AM - Anupama P
- Status changed from Resolved to QA Ready

#12 - 11/07/2024 06:40 AM - Shalu T S

- Due date changed from 11/06/2024 to 11/07/2024
- Status changed from QA Ready to Reopened

- Start date changed from 11/05/2024 to 11/07/2024

Not able to add the home location from pickup and drop off page.

#13 - 11/07/2024 11:36 PM - Rahul C R
- Due date changed from 11/07/2024 to 11/08/2024
- Status changed from Reopened to In Progress

- Start date changed from 11/07/2024 to 11/08/2024

#14 - 11/08/2024 01:29 AM - Rahul C R

- Status changed from In Progress to Resolved

#15 - 11/20/2024 03:52 AM - Anupama P
- Status changed from Resolved to QA Ready

#16 - 05/07/2025 05:34 AM - Shalu T S

- Due date changed from 11/08/2024 to 05/07/2025
- Status changed from QA Ready to QA In Progress
- Start date changed from 11/08/2024 to 05/07/2025

#17 - 05/07/2025 05:58 AM - Shalu T S
- Status changed from QA In Progress to QA Passed

Issue fixed.

#18 - 05/07/2025 05:59 AM - Shalu T S
- File Screenshot 20250507 152754 _Tukxi.jpg added
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