Tukxi Ride - Bug #3025

Rider app gets logged out when we try to make a new trip request.
06/25/2024 03:12 AM - Shalu T S

Status: Closed Start date: 06/25/2024

Priority: Normal Due date: 12/05/2024

Assignee: xavier joseph % Done: 100%

Category: Estimated time: 0.00 hour

Target version: 1.0.2 Spent time: 0.00 hour

Milestone: Sprint 20 Tukxi Ride 2024 June 01 to Branch name: sprint-19_xavier_3025
June 30

Description

Rider app gets logged out when we try to make a new trip request.

STR

1. Login to rider.

2. Send a trip request.
3. Check the rider app.

ER
3. Trip request should be sent successfully.

AR
3. Application gets logged out and showing the message "Sorry couldn't complete your request. Please try again late".

Impact Analysis

When "sendRequestToDriversV2" APl was called some times the response comes as "bad token" and as a result of it the rider gets
logged out because of a a code written. Changed the code so that the rider won't be logged even if this particular response comes

up-.

Related issues:

Related to Bug #2739: Implement mandatory application update. Closed 10/01/2024 10/01/2024
Related to Bug #2735: Implement a batch process that can send trip requests t... Closed 03/04/2024 04/04/2024
Related to Bug #2718: Apple development certificate change in the developer b... Reopened 04/02/2024 04/03/2024

History

#1 - 06/25/2024 03:13 AM - Shalu T S
- Related to Bug #2739: Implement mandatory application update. added

#2 - 06/25/2024 03:13 AM - Shalu T S

- Related to Bug #2735: Implement a batch process that can send trip requests to drivers in all algorithms. added

#3 - 06/25/2024 03:13 AM - Shalu T S
- Related to Bug #2718: Apple development certificate change in the developer branch.(Rider) added

#4 - 06/26/2024 01:11 AM - Jithin Kuriakose

- Assignee changed from Anupama P to Anjali M

#5 - 06/26/2024 01:32 AM - Anjali M

- Status changed from New to In Progress

#6 - 06/26/2024 02:50 AM - Anjali M

- Status changed from In Progress to On Hold

Currently issue not reproduce.

#7 - 07/10/2024 01:03 AM - Shalu T S
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- Assignee changed from Anjali M to xavier joseph

#8 - 07/10/2024 07:44 AM - Jithin Kuriakose
- Status changed from On Hold to In Progress

#9 - 07/10/2024 07:46 AM - Jithin Kuriakose

- Branch name set to sprint-19_xavier_3025

#10 - 07/10/2024 07:51 AM - xavier joseph
- Status changed from In Progress to Resolved

- % Done changed from 0 to 100

#11 - 07/19/2024 02:50 AM - Jithin Kuriakose
- Status changed from Resolved to QA Ready

#12 - 07/19/2024 03:53 AM - xavier joseph
- Impact Analysis updated

#13 - 07/22/2024 01:44 AM - Shalu T S

The issue is fixed.

#14 - 07/22/2024 01:44 AM - Shalu T S
- Status changed from QA Ready to QA Passed

#16 - 12/05/2024 04:47 AM - Shalu T S
- Due date set to 12/05/2024
- Status changed from QA Passed to Closed

Verified in production.
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