Tukxi Ride - Bug #2835

Production crash in play console
05/08/2024 12:17 AM - Shalu T S

Status: QA Passed Start date: 05/19/2025

Priority: Normal Due date: 05/19/2025

Assignee: Nithun C % Done: 0%

Category: Estimated time: 0.00 hour

Target version: 1.0.6 Spent time: 0.00 hour

Milestone: Sprint 24 Tukxi Ride 2024 Oct 01 to Oct | Branch name: sprint-24_nithun_2835
31

Description

Production crash in play console
production crash issue that happened in below below-mentioned device. And reported in our previous production build 1.4.8

Example devices

POCO karna (POCO X3)
Android 12 (SDK 31)
Version: 143 (1.4.8)

Exception java.lang.NullPointerException: Attempt to invoke virtual method 'void android.app.NotificationManager.notify(int,
android.app.Notification)' on a null object reference

at com.general.files.LocalNotification.continueDispatchNotification (LocalNotification.java:169)

at com.general.files.LocalNotification.dispatchLocalNotification (LocalNotification.java:57)

at com.general.files.LocalNotification.dispatchLocalNotification (LocalNotification.java:47)

at com.general files.FireTripStatusMsg.isTripStatusMsgExist (FireTripStatusMsg.java:943)

at com.general.files.FireTripStatusMsg.fireTripMsg (Fire TripStatusMsg.java:155)

at com.tukxi.driver.MyFirebaseMessagingService.onMessageReceived (MyFirebaseMessagingService.java:136)

at com.google.firebase.messaging.FirebaseMessagingService.dispatchMessage (FirebaseMessagingService.java:235)

at com.google.firebase.messaging.FirebaseMessagingService.passMessagelntentToSdk (FirebaseMessagingService.java:185)
at com.google.firebase.messaging.FirebaseMessagingService.handleMessagelntent (FirebaseMessagingService.java:172)
at com.google.firebase.messaging.FirebaseMessagingService.handlelntent (FirebaseMessagingService.java:161)

at com.google.firebase.messaging.EnhancedintentService.lambda$processintent$0 (EnhancedintentService.java:78)

at java.util.concurrent. ThreadPoolExecutor.runWorker (ThreadPoolExecutor.java:1145)

at java.util.concurrent. ThreadPoolExecutor$Worker.run (ThreadPoolExecutor.java:644)

at com.google.android.gms.common.util.concurrent.zza.run (com.google.android.gms:play-services-basement@@18.2.0:2)
at java.lang.Thread.run (Thread.java:1012)

History

#1 - 10/01/2024 05:39 AM - Anupama P
- Milestone deleted (Sprint 19 Tukxi Ride 2024 May 01 to May 31)
- Milestone set to Sprint 24 Tukxi Ride 2024 Oct 01 to Oct 31

#2 - 10/17/2024 07:33 AM - Anupama P

- Assignee changed from Anupama P to Rahul C R

#3 - 10/17/2024 07:33 AM - Anupama P
- Assignee changed from Rahul C R to Nithun C

#4 - 10/18/2024 08:33 AM - Nithun C
- Due date set to 10/21/2024
- Status changed from New to In Progress

- Start date changed from 05/08/2024 to 10/18/2024

04/02/2026 12




#5 - 10/18/2024 08:35 AM - Anupama P

- Branch name set to sprint-24_nithun_2835

#6 - 10/21/2024 01:04 AM - Nithun C

- Status changed from In Progress to Resolved

#7 - 11/05/2024 04:59 AM - Anupama P

- Target version changed from 1.0.1 to 1.0.6

#8 - 11/05/2024 05:00 AM - Anupama P
- Status changed from Resolved to QA Ready

#10 - 11/12/2024 04:00 AM - Shalu TS
- Due date changed from 10/21/2024 to 11/12/2024
- Start date changed from 10/18/2024 to 11/12/2024

#11 - 11/12/2024 04:02 AM - Firosha Fathima
- Status changed from QA Ready to QA In Progress

#12 - 11/12/2024 07:13 AM - Firosha Fathima
- Status changed from QA In Progress to QA Passed

No issues found

#13 - 05/19/2025 05:13 AM - Shalu T S
- Due date changed from 11/12/2024 to 05/19/2025
- Start date changed from 11/12/2024 to 05/19/2025

Verified in the new build.
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