Issues

# Project Tracker Status Priority Subject Assignee Due date Author Target Updated Milestone
version

5021 Tukxi Ride |Bug New Normal Account verification screen Rahul C R ShaluTS |1.1.2 07/14/2025 06:05 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22

5020 Tukxi Ride |Bug On Hold High Support screen Sreedevi K S [ 07/22/2025 ShaluTS |1.1.2 08/11/2025 02:43 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22

5019 Tukxi Ride |Bug Resolved Normal Notification Screen Sreedevi K S |07/18/2025 ShaluTS |1.1.2 07/18/2025 04:44 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22

5018 Tukxi Ride |Bug New High Wallet, Bank Detail, Invite friend Rahul C R ShaluTS |1.1.2 07/14/2025 06:01 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22

5017 Tukxi Ride |Bug On Hold Normal Trip Details Rahul C R 07/21/2025 ShaluTS |1.1.2 07/23/2025 05:47 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22

5016 Tukxi Ride |Bug Resolved High Earnigs Screen Rahul C R 07/17/2025 ShaluTS |1.1.2 07/18/2025 12:44 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22

5015 Tukxi Ride |Bug New High Android Driver : MENU ITEMS Rahul C R 07/22/2025 ShaluTS |1.1.2 07/18/2025 07:46 | Sprint 30 Tukxi Ride 2025
RESTRUCTURING WITH NODE AM June 30 to Aug 22
IMPLEMENTATION (Tukxi Driver)

4997 Tukxi Ride |Bug QA Passed Immediate Swap the start and end locations in the | Jeevan C Paul | 07/17/2025 ShaluTS |1.1.2 07/17/2025 09:07 | Sprint 19 Tukxi Ride 2024
distance matrix API call used to fetch AM May 01 to May 31
the pickup distance and duration.

4993 Tukxi Ride |Bug Resolved Urgent Rider iOS: Pass an extra parameter in | vinduja 07/10/2025 ShaluTS |1.1.2 07/10/2025 06:02 | Sprint 30 Tukxi Ride 2025
send_request_to_driver (Node and Narayanan AM June 30 to Aug 22
PHP).

4992 Tukxi Ride |Bug Resolved Urgent Pass an extra parameter in Nithun C 07/11/2025 ShaluTS |1.1.2 07/11/2025 09:11 | Sprint 30 Tukxi Ride 2025
send_request_to_driver (Node and AM June 30 to Aug 22
PHP).

4971 Tukxi Ride | Research In Progress High Research: Find the solution for live Jeevan C Paul | 07/22/2025 ShaluTS |1.1.2 07/16/2025 06:34 | Sprint 30 Tukxi Ride 2025
location is not updating in Firebase AM June 30 to Aug 22
when the application is in background.

4970 Tukxi Ride |Bug QA Passed High Driver pick up(line)movements is not | Jeevan C Paul | 07/17/2025 ShaluTS |1.1.2 07/17/2025 05:53 | Sprint 30 Tukxi Ride 2025
Timely updating in rider map AM June 30 to Aug 22

4954 Tukxi Ride |Bug Resolved Normal Android Rider :Pass extra parameters, | Sreedevi K S [ 07/04/2025 ShaluTS |1.1.2 07/03/2025 06:17 | Sprint 30 Tukxi Ride 2025
steps latitude and longitude, to the AM June 30 to Aug 22
sendRequestToDriver API.

4953 Tukxi Ride |Bug Resolved Normal iOS Rider : Pass extra parameters, vinduja 07/01/2025 ShaluTS |1.1.2 07/01/2025 04:57 | Sprint 30 Tukxi Ride 2025
steps latitude and longitude, to the Narayanan AM June 30 to Aug 22
sendRequestToDriver API.

4948 Tukxi Ride |Research New Urgent Assessment of Google Maps' Sreedevi K S ShaluTS |1.1.1 06/30/2025 05:35 | Sprint 29 Tukxi Ride 2025
capability to handle start, end, and AM Apr 02 to June 27

waypoint data from a driver-side
application.

04/02/2026

1/17




# Project Tracker Status Priority Subject Assignee Due date Author Target Updated Milestone
version
4943 Tukxi Ride |Bug Resolved Normal Change the structure of pick-up data | Anandhu P ShaluTS |1.1.1 07/07/2025 01:08 | Sprint 29 Tukxi Ride 2025
Kumar AM Apr 02 to June 27
4930 Tukxi Ride |Bug Resolved Normal Tukxi Driver App optimization. Rahul C R 06/25/2025 ShaluTS |1.1.1 06/25/2025 12:40 | Sprint 29 Tukxi Ride 2025
AM Apr 02 to June 27
4917 Tukxi Ride |Bug New Normal Android driver : Trip request is not Anupama P ShaluTS |1.1.1 06/11/2025 02:27 | Sprint 29 Tukxi Ride 2025
received to the driver properly AM Apr 02 to June 27
4916 Tukxi Ride |Bug Resolved Normal Android rider : Trip request is not Anupama P 06/11/2025 ShaluTS |1.1.1 06/23/2025 06:53 | Sprint 29 Tukxi Ride 2025
received to the driver properly AM Apr 02 to June 27
4915 Tukxi Ride |Bug Resolved Normal Trip request is not received to the Anandhu P 06/14/2025 ShaluTS |1.1.1 06/11/2025 02:30 | Sprint 29 Tukxi Ride 2025
driver properly Kumar AM Apr 02 to June 27
4913 Tukxi Ride |Bug New High Call issues in the android driver app. Anupama P ShaluTS |1.1.1 06/10/2025 04:03 | Sprint 29 Tukxi Ride 2025
AM Apr 02 to June 27
4910 Tukxi Ride |Bug New Normal iOS Driver : Create the error message |Anupama P ShaluTS |1.1.1 06/05/2025 02:51 | Sprint 29 Tukxi Ride 2025
based on the error. AM Apr 02 to June 27
4909 Tukxi Ride |Bug New Normal Android Driver : Create the error Anupama P ShaluTS |1.1.1 06/05/2025 02:47 | Sprint 29 Tukxi Ride 2025
message based on the error. AM Apr 02 to June 27
4908 Tukxi Ride |Bug New Normal iOS Rider : Create the error message |[Anupama P ShaluTS |1.1.1 06/05/2025 02:46 | Sprint 29 Tukxi Ride 2025
based on the error. AM Apr 02 to June 27
4907 Tukxi Ride |Bug New Normal Android rider : Create error message | Anupama P ShaluTS |1.1.1 06/05/2025 02:45 | Sprint 29 Tukxi Ride 2025
based on the error. AM Apr 02 to June 27
4906 Tukxi Ride |Bug New Normal Auto read and signin using the OTP. Anupama P ShaluTS |1.1.1 06/05/2025 02:57 | Sprint 29 Tukxi Ride 2025
AM Apr 02 to June 27
4898 Tukxi Ride |Bug On Hold Normal Create two separate services for Anandhu P ShaluTS |1.1.1 06/25/2025 03:13 | Sprint 29 Tukxi Ride 2025
notification, SMS and Email also Kumar AM Apr 02 to June 27
Real-time communication
4892 Tukxi Ride |Bug New High Google MAP Optimization I0S Rider. |Jeevan C Paul ShaluTS |1.1.1 05/29/2025 07:17 | Sprint 29 Tukxi Ride 2025
AM Apr 02 to June 27
4888 Tukxi Ride |Bug On Hold Normal Create floating icon for the driver app. | vinduja 06/25/2025 ShaluTS |1.1.1 06/30/2025 02:13 | Sprint 29 Tukxi Ride 2025
Narayanan AM Apr 02 to June 27
4858 Tukxi Ride |Bug New Normal Issues in call. Sreedevi K S ShaluTS |1.1.1 05/23/2025 12:45 | Sprint 29 Tukxi Ride 2025
AM Apr 02 to June 27
4840 Tukxi Ride |Bug QA Ready Normal The pickup point coordinates are Sreedevi K S [ 05/16/2025 ShaluTS |1.1.1 05/26/2025 08:49 | Sprint 29 Tukxi Ride 2025
shared from the rider app as null. AM Apr 02 to June 27
4827 Tukxi Ride |Bug New High Not able to enable the permission Rahul C R ShaluTS |1.1.1 05/23/2025 12:46 | Sprint 29 Tukxi Ride 2025
"Allow access to the location". AM Apr 02 to June 27
4297 Tukxi Ride |Bug QA Ready High Some text other than the message is | Anandhu P 02/18/2025 ShaluTS |1.0.9 05/13/2025 12:40 | Sprint 27 Tukxi Ride 2025
appearing in the iOS push notification. | Kumar AM Feb 03 to Feb 28
3781 Tukxi Ride |Bug QA Ready High Pick-up location is wrong while Sreedevi K S | 12/05/2024 ShaluTS |1.0.7 05/26/2025 08:49 | Sprint 19 Tukxi Ride 2024

redirecting to the MAP.

AM

May 01 to May 31
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3774 Tukxi Ride |Bug QA Ready Normal Driver id is not populating in the edit Anandhu P 12/11/2024 ShaluTS |1.0.7 01/09/2025 07:02 | Sprint 19 Tukxi Ride 2024
taxi page. Kumar AM May 01 to May 31
3773 Tukxi Ride |Bug Resolved Normal Not able to upload the document after | Anandhu P ShaluTS |1.0.7 05/27/2025 11:51 | Sprint 19 Tukxi Ride 2024
registering a new driver. Kumar AM May 01 to May 31
3761 Tukxi Ride |Bug Reopened Normal Trip request is not removed from other | Rahul C R 11/29/2024 ShaluTS |1.0.7 01/13/2025 12:38 | Sprint 22 Tukxi Ride 2024
devices, if one driver accept the trip AM Aug 01 to Aug 31
request.
3713 Tukxi Ride |Bug Resolved Normal Home page is not pointing to the Sreedevi K S [ 05/27/2025 ShaluTS |1.0.7 06/20/2025 05:51 | Sprint 24 Tukxi Ride 2024
current location. AM Oct 01 to Oct 31
3712 Tukxi Ride |Bug QA Passed Normal Driver details and verification code are | Rahul C R 05/13/2025 ShaluTS |1.0.7 05/14/2025 12:37 | Sprint 24 Tukxi Ride 2024
not properly showing AM Oct 01 to Oct 31
3697 Tukxi Ride |Bug Feedback Normal Not able to add UPI id into the driver | Anandhu P ShaluTS |1.0.7 12/09/2024 04:23 | Backlog
App profiles. Kumar AM
3696 Tukxi Ride |Bug Resolved Normal The driver app did not properly receive | Jeevan C Paul [ 07/11/2025 ShaluTS |1.0.5 07/11/2025 02:19 | Sprint 27 Tukxi Ride 2025
the trip request AM Feb 03 to Feb 28
3695 Tukxi Ride |Bug Resolved High The trip request is not removed from | Jeevan C Paul | 11/21/2024 ShaluTS |1.0.5 11/20/2024 08:22 | Sprint 22 Tukxi Ride 2024
the driver app after the rider cancels AM Aug 01 to Aug 31
his request.
3694 Tukxi Ride |Bug New Normal Push notifications in the rider app is Anupama P ShaluTS |1.0.7 11/18/2024 12:12 | Backlog
not showing when the driver waits AM
between the trip.
3686 Tukxi Ride |Bug Reopened High iVehicleTypeld in VehicleTypes listis | shaheel Navas [ 05/15/2025 ShaluTS |1.0.7 05/15/2025 06:08 | Sprint 24 Tukxi Ride 2024
not matching the vehicleslds in AM Oct 01 to Oct 31
AvailableCablList
3674 Tukxi Ride |Bug QA Passed Normal Scroll is not working in the vehicle type | Sreedevi KS | 05/07/2025 ShaluTS |1.0.7 05/07/2025 03:49 | Sprint 24 Tukxi Ride 2024
screen if more than 2 vehicle types are AM Oct 01 to Oct 31
enabled.
3642 Tukxi Ride |Bug New Normal Not able to add the location in staging | Anupama P ShaluTS |1.0.7 11/10/2024 11:53 | Backlog
server. PM
3621 Tukxi Ride |Bug Reopened Normal Discount amount is not deducted from | Anandhu P 05/20/2025 ShaluTS |1.0.7 05/20/2025 08:36 | Sprint 23 Tukxi Ride 2024
the final fare. Kumar AM Sept 01 to Sept 30
3589 Tukxi Ride |Bug New Urgent OTP verification is successful even Anupama P ShaluTsS 11/05/2024 07:09 | Backlog
after the OTP validation expires AM
3585 Tukxi Ride |Bug Closed Normal Photo and Video Permissions. Anupama P 10/30/2024 ShaluTS |1.0.1 12/03/2024 04:18 | Sprint 19 Tukxi Ride 2024
AM May 01 to May 31
3584 Tukxi Ride |Bug Resolved Normal Location Foreground service Anupama P ShaluTsS 11/05/2024 04:24 | Backlog
permission. AM
3582 Tukxi Ride |Bug Resolved Urgent OTP Screen Restructuring 11/13/2024 ShaluTS |1.0.7 11/13/2024 10:38 | Sprint 25 Tukxi Ride 2024
PM Nov 01 to Nov 30
3581 Tukxi Ride |Bug Rejected Urgent Forgot Password View ShaluTS |1.0.7 11/11/2024 06:21 | Sprint 25 Tukxi Ride 2024
AM Nov 01 to Nov 30
04/02/2026 3/17
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3580 Tukxi Ride |Bug Resolved Urgent Signup View Restructuring ShaluTS |1.0.7 11/14/2024 10:35 | Sprint 25 Tukxi Ride 2024
PM Nov 01 to Nov 30
3579 Tukxi Ride |Bug Resolved Urgent Signin View Restructuring Anjali M ShaluTS |1.0.7 11/15/2024 03:20 | Sprint 25 Tukxi Ride 2024
AM Nov 01 to Nov 30
3578 Tukxi Ride |Bug Resolved Urgent Launcher Screen Restructuring Anjali M 11/07/2024 ShaluTS |1.0.7 11/11/2024 06:18 | Sprint 25 Tukxi Ride 2024
AM Nov 01 to Nov 30
3577 Tukxi Ride |Bug On Hold Urgent iOS Rider:- Design New Architecture | Anjali M 12/13/2024 ShaluTS |1.0.7 12/09/2024 01:21 | Sprint 25 Tukxi Ride 2024
AM Nov 01 to Nov 30
3575 Tukxi Ride |Bug Resolved Urgent Collect Payment Activity Restructuring [ Rahul C R 07/10/2025 ShaluTS |1.0.7 07/10/2025 06:20 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22
3574 Tukxi Ride |Bug Resolved Urgent Active Trip Activity Restructuring SreedeviKS | 11/27/2024 ShaluTS |1.0.7 07/15/2025 09:36 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22
3573 Tukxi Ride |Bug Resolved Urgent Cab Request Activity Restructuring Sreedevi K S | 07/07/2025 ShaluTS |1.0.7 07/07/2025 05:03 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22
3572 Tukxi Ride |Bug Resolved Urgent Main Activity Restructuring Rahul C R 07/08/2025 ShaluTS |1.0.7 07/08/2025 09:00 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22
3571 Tukxi Ride |Bug Resolved Normal App Login/OTP Screen Restructuring | Rahul C R 07/03/2025 ShaluTS |1.0.7 07/09/2025 01:30 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22
3570 Tukxi Ride |Bug Resolved Normal Request Permission Activity Rahul C R 07/03/2025 ShaluTS |1.0.7 07/03/2025 03:58 | Sprint 30 Tukxi Ride 2025
Restructuring AM June 30 to Aug 22
3569 Tukxi Ride |Bug Resolved Normal LaunchActivity Restructuring Rahul C R 07/02/2025 ShaluTS |1.0.7 07/02/2025 05:51 | Sprint 30 Tukxi Ride 2025
AM June 30 to Aug 22
3568 Tukxi Ride |Bug Resolved Urgent Android Driver:- Design New Anupama P 07/11/2025 ShaluTS |1.0.7 07/11/2025 07:35 | Sprint 30 Tukxi Ride 2025
Architecture AM June 30 to Aug 22
3564 Tukxi Ride |Bug Reopened Normal Android rider : Signin / Signup/ refresh | Nithun C 05/29/2025 ShaluTS |1.0.7 06/03/2025 01:14 | Sprint 25 Tukxi Ride 2024
token Node API Integration AM Nov 01 to Nov 30
3562 Tukxi Ride |Bug Resolved Normal Android Rider :- Node API Integration | Anupama P 06/24/2025 ShaluTS |1.0.9 06/24/2025 01:41 | Sprint 27 Tukxi Ride 2025
AM Feb 03 to Feb 28
3549 Tukxi Ride |Bug New Urgent Rider app crashes. Nithun C ShaluTS 11/05/2024 07:28 | Backlog
AM
3538 Tukxi Ride |Bug New Urgent FCM token and socket cluster update. | Anandhu P ShaluTS 11/05/2024 07:28 | Backlog
Kumar AM
3532 Tukxi Ride |Bug Closed Immediate FCM token duplication. Anandhu P 10/23/2024 ShaluTS |1.0.6 05/07/2025 08:34 | Sprint 24 Tukxi Ride 2024
Kumar AM Oct 01 to Oct 31
3531 Tukxi Ride |Bug QA Passed Immediate The trip acceptance response is not Nithun C 11/06/2024 ShaluTS |1.0.6 05/15/2025 06:54 | Sprint 24 Tukxi Ride 2024
received. AM Oct 01 to Oct 31
3530 Tukxi Ride |Bug QA Passed Immediate The trip acceptance response is not Nithun C 11/06/2024 ShaluTS |1.0.6 05/15/2025 06:53 | Sprint 24 Tukxi Ride 2024
received to the rider app. AM Oct 01 to Oct 31
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3524 Tukxi Ride |Bug Resolved Normal I0S driver : Cancel trip API Anjali M 10/28/2024 ShaluTS |1.0.5 11/05/2024 07:30 | Sprint 23 Tukxi Ride 2024
Optimization. AM Sept 01 to Sept 30

3523 Tukxi Ride |Bug QA Passed Normal I0S rider : Cancel trip API Anjali M 10/18/2024 ShaluTS |1.04 01/13/2025 01:03 | Sprint 22 Tukxi Ride 2024
Optimization. AM Aug 01 to Aug 31

3478 Tukxi Ride |Bug Resolved Normal Android Rider :- Inform the rider if he is | Sreedevi K S [ 05/22/2025 ShaluTS |1.0.5 06/20/2025 04:40 | Sprint 23 Tukxi Ride 2024
in queue for a trip. AM Sept 01 to Sept 30

3477 Tukxi Ride |Bug Resolved High 10S Rider :- Inform the rider if he isin | Anjali M 10/24/2024 ShaluTS |1.0.5 05/11/2025 03:17 | Sprint 23 Tukxi Ride 2024
queue for a trip. AM Sept 01 to Sept 30

3476 Tukxi Ride |Bug Reopened Normal Inform the rider if he is in queue for a | shaheel Navas | 05/21/2025 ShaluTS |1.0.5 05/21/2025 03:31 | Sprint 23 Tukxi Ride 2024
trip. AM Sept 01 to Sept 30

3475 Tukxi Ride |Bug Closed High Not able to release the build in test Jeevan C Paul | 10/11/2024 ShaluTS |1.0.6 05/08/2025 04:39 | Sprint 24 Tukxi Ride 2024
flight. AM Oct 01 to Oct 31

3474 Tukxi Ride |Bug Reopened Normal Prime is not showing, when the rider shaheel Navas [ 05/15/2025 ShaluTS |1.0.6 05/15/2025 05:57 | Sprint 24 Tukxi Ride 2024
tries to make the trip request. AM Oct 01 to Oct 31

3454 Tukxi Ride |Bug On Hold Normal This is nearly a 2 km ride. But the shaheel Navas [ 09/27/2024 ShaluT$S 11/05/2024 06:43 | Backlog
distance calculation in the invoice is AM
3.93 KM.

3447 Tukxi Ride |Bug New High No text message or call is received for | shaheel Navas ShaluTS 11/05/2024 06:43 | Backlog
the contact that we made the trip. AM

3445 Tukxi Ride |Bug On Hold Normal Round-trip amount calculation is not shaheel Navas ShaluTS 11/05/2024 06:43 | Backlog
correct. AM

3443 Tukxi Ride |Bug On Hold Normal iOS Rider:- Design New Architecture | Jeevan C Paul ShaluTS |1.0.7 11/05/2024 06:44 | Sprint 25 Tukxi Ride 2024

AM Nov 01 to Nov 30
3442 Tukxi Ride |Bug New Normal Google MAP optimization. Jeevan C Paul ShaluTS |1.0.7 02/06/2025 02:08 | Backlog
AM

3440 Tukxi Ride |Bug New Normal Android : The unpaid earnings added | Anupama P ShaluTS 11/05/2024 06:44 | Backlog
from the admin panel are not reflecting AM
in the driver app.

3439 Tukxi Ride |Bug New Normal I0S: The unpaid earnings added from | Anupama P ShaluT$S 11/05/2024 06:44 | Backlog
the admin panel are not reflecting in AM
the driver app.

3438 Tukxi Ride |Bug New Normal The unpaid earnings added from the | Anupama P ShaluTS 11/05/2024 06:44 | Backlog
admin panel are not reflecting in the AM
driver app.

3429 Tukxi Ride |Bug New High Not able to add home location and Jeevan C Paul ShaluTS |1.0.7 02/06/2025 02:06 | Sprint 27 Tukxi Ride 2025
work location. AM Feb 03 to Feb 28

3424 Tukxi Ride |Bug New Normal The cab which has 2 vehicle type (go | Anupama P ShaluTS 11/05/2024 06:45 | Backlog
rental, prime(ernakulam)) AM

3423 Tukxi Ride |Bug New Normal The trip happened in Kochi and got Anupama P ShaluTS 11/05/2024 06:45 | Backlog
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3417 Tukxi Ride |Bug Closed Immediate Application does not get logout, even if | shaheel Navas | 09/20/2024 ShaluTS |1.0.1 12/04/2024 01:21 | Sprint 19 Tukxi Ride 2024
we logged in the same account in AM May 01 to May 31
another device.

3381 Tukxi Ride |Bug Closed Urgent The trip request is not send as batch, [Anandhu P 09/19/2024 ShaluTS |1.0.1 12/05/2024 03:49 | Sprint 19 Tukxi Ride 2024
when the user send trip request from | Kumar AM May 01 to May 31
the ios rider app.

3379 Tukxi Ride |Bug Closed Urgent Showing high fare for the driver while | Anjali M 10/01/2024 ShaluTS |1.0.1 12/06/2024 03:56 | Sprint 19 Tukxi Ride 2024
receiving requests but ending with AM May 01 to May 31
lower fare.

3348 Tukxi Ride |Bug Closed Urgent Showing high fare for the driver while [ Rahul C R 09/11/2024 ShaluTS |1.0.1 11/28/2024 04:21 | Sprint 19 Tukxi Ride 2024
receiving requests but ending with AM May 01 to May 31
lower fare.

3347 Tukxi Ride |Bug QA Passed High Device ID is not regenerating, so the | Anjali M 09/11/2024 ShaluTS |1.0.1 11/05/2024 07:02 | Sprint 19 Tukxi Ride 2024
push notification was received to the AM May 01 to May 31
previously logged device.

3345 Tukxi Ride |Bug Closed Normal Device ID is not regenerating, so the | Anjali M 09/10/2024 ShaluTS |1.0.1 12/06/2024 04:20 | Sprint 19 Tukxi Ride 2024
push notification was received to the AM May 01 to May 31
previously logged device.

3337 Tukxi Ride |Bug QA Passed Immediate Even if the rider cancels his request, | Anjali M 09/10/2024 ShaluTS |1.0.6 11/05/2024 07:05 | Sprint 24 Tukxi Ride 2024
the trip request popup remains in the AM Oct 01 to Oct 31
driver app.

3324 Tukxi Ride |Bug QA Passed Normal There are no messages in the warning | Nithun C 10/24/2024 ShaluTS |1.0.5 05/15/2025 06:59 | Sprint 23 Tukxi Ride 2024
pop-up if the rider is not logged in. AM Sept 01 to Sept 30

3323 Tukxi Ride |Bug Reopened Normal The trip request is not removed from | Anjali M 09/11/2024 ShaluTS |1.0.1 01/20/2025 12:54 | Sprint 19 Tukxi Ride 2024
the driver app after the rider cancels AM May 01 to May 31
his request.

3322 Tukxi Ride |Bug Resolved High Implement an Add logger in the Driver | Anupama P 09/05/2024 ShaluTS 11/05/2024 06:34 | Backlog
and Rider app for the latest Android AM
devices.

3315 Tukxi Ride |Bug Closed High Android Rider :- Uniqgue message code | Rahul C R 09/04/2024 ShaluTS |1.04 11/28/2024 05:20 | Sprint 19 Tukxi Ride 2024
for multiple batch requests. AM May 01 to May 31

3314 Tukxi Ride |Bug Closed High Android Driver :- Unique message Rahul C R 09/06/2024 ShaluTS |1.04 12/03/2024 04:30 | Sprint 19 Tukxi Ride 2024
code for multiple batch requests. AM May 01 to May 31

3313 Tukxi Ride |Bug Closed High iOS Rider :- Unique message code for | Anjali M 09/23/2024 ShaluTS |1.04 12/06/2024 01:18 | Sprint 19 Tukxi Ride 2024
multiple batch requests. AM May 01 to May 31

3312 Tukxi Ride |Bug QA Passed High iOS Driver :- Unique message code for | Anjali M 09/06/2024 ShaluTS |1.0.1 12/08/2024 11:17 | Sprint 19 Tukxi Ride 2024
multiple batch requests. PM May 01 to May 31

3311 Tukxi Ride |Bug QA Passed High Unique message code for multiple shaheel Navas | 11/11/2024 ShaluTS |1.0.1 01/13/2025 01:25 | Sprint 19 Tukxi Ride 2024
batch requests. AM May 01 to May 31

3309 Tukxi Ride |Bug QA Passed High Driver app crashed while register a Anjali M 01/21/2025 ShaluTS |1.04 01/21/2025 01:39 | Sprint 22 Tukxi Ride 2024

new driver

AM

Aug 01 to Aug 31
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3308 Tukxi Ride |Bug QA Passed High Issue in Inter-City shaheel Navas | 05/22/2025 ShaluTS |1.0.6 05/22/2025 06:19 | Sprint 24 Tukxi Ride 2024
AM Oct 01 to Oct 31
3302 Tukxi Ride |Bug QA Passed Normal Can't communicate to server message | Rahul C R 05/07/2025 ShaluTS |1.0.6 05/07/2025 05:59 | Sprint 24 Tukxi Ride 2024
showing while clicking the home AM Oct 01 to Oct 31
location added in the profile
3297 Tukxi Ride |Bug Closed High Call received to the rider app Nithun C 10/15/2024 ShaluTS |1.04 11/28/2024 11:30 | Sprint 19 Tukxi Ride 2024
previously logged out. PM May 01 to May 31
3295 Tukxi Ride |Bug Closed High Call receives to the previously logged | Nithun C 09/26/2024 ShaluTS |1.04 12/04/2024 01:19 | Sprint 19 Tukxi Ride 2024
driver app, when the rider calls AM May 01 to May 31
between the trip.
3292 Tukxi Ride |Bug Resolved High iOS :-Implement Back to back trips Anjali M 10/22/2024 ShaluTS |1.0.5 11/05/2024 06:35 | Sprint 23 Tukxi Ride 2024
AM Sept 01 to Sept 30
3291 Tukxi Ride |Bug Reopened High Android :-Implement Back to back trips | Sreedevi K S [ 05/22/2025 ShaluTS |1.0.6 05/22/2025 01:38 | Sprint 24 Tukxi Ride 2024
AM Oct 01 to Oct 31
3290 Tukxi Ride |Bug New Normal The Start and End points in the fare Anupama P ShaluTS 11/05/2024 06:36 | Backlog
details are incorrect in the android app AM
for multiple-stop trips.
3285 Tukxi Ride |Bug QA Passed Normal Driver can accept multiple Trip Nithun C 11/07/2024 ShaluTS |1.0.6 05/16/2025 02:20 | Sprint 24 Tukxi Ride 2024
requests at the same time. AM Oct 01 to Oct 31
3270 Tukxi Ride |Bug QA Passed Normal The trip amount mismatch in the rider | Jeevan C Paul | 08/22/2024 ShaluTS |1.0.1 12/08/2024 11:18 | Sprint 19 HHPortal 2023
app PM May 01 to May 31
3256 Tukxi Ride |Bug QA Passed Normal The trip does not end from the rider Anjali M ShaluTsS 11/05/2024 06:37 | Backlog
app. AM
3244 Tukxi Ride |Bug Closed Normal Distance matrics API calling while Anupama P 08/13/2024 ShaluTS |1.04 12/02/2024 11:36 | Sprint 20 Tukxi Ride 2024
retiring the trip request even if there PM June 01 to June 30
are no drivers online.
3243 Tukxi Ride |Bug New Normal After restarting the app, the rider Jithin ShaluTS 11/05/2024 06:37 | Backlog
account profile should be redirected to | Kuriakose AM
the primary profile.
3242 Tukxi Ride |Bug New Normal After restarting the app, the rider Jithin ShaluTS 11/05/2024 06:37 | Backlog
account profile should be redirected to | Kuriakose AM
the primary profile.
3241 Tukxi Ride |Bug Closed Normal Issues while requesting a trip for shaheel Navas | 12/05/2024 ShaluTS |1.04 12/05/2024 01:06 | Sprint 19 Tukxi Ride 2024
another rider. AM May 01 to May 31
3240 Tukxi Ride |Bug Closed Normal Distance metrics API calling multiple Anjali M 08/12/2024 ShaluTS |1.04 10/30/2024 01:32 | Sprint 18 Tukxi Ride 2024
times while requesting the trip. AM Apr 01 to Apr 31
3238 Tukxi Ride |Bug Closed Normal ID not created for the driver accounts | Anandhu P 08/19/2024 ShaluTS |1.04 12/04/2024 02:06 | Sprint 22 Tukxi Ride 2024
created from backend (Mine.tukxi) Kumar AM Aug 01 to Aug 31
3230 Tukxi Ride |Bug Closed Normal Optimize the Total Earning Report. shaheel Navas | 08/29/2024 ShaluTS |1.04 12/03/2024 05:59 | Sprint 22 Tukxi Ride 2024
AM Aug 01 to Aug 31
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3227 Tukxi Ride |Bug Closed Normal Optimize the Driver Log Report. shaheel Navas | 08/09/2024 ShaluTS |1.04 12/03/2024 06:27 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
3224 Tukxi Ride |Bug Resolved Normal iOS:- Revamp signup process with Sruthika U 09/11/2024 ShaluTS |1.0.6 11/05/2024 07:05 | Sprint 24 Tukxi Ride 2024
enhanced security measures. AM Oct 01 to Oct 31
3223 Tukxi Ride |Bug Reopened Normal Android :Revamp signup process with | Rahul C R 05/16/2025 ShaluTS |1.0.6 05/16/2025 03:09 | Sprint 24 Tukxi Ride 2024
enhanced security measures. AM Oct 01 to Oct 31
3222 Tukxi Ride |Bug Closed Normal Add a new column "Accepted By shaheel Navas | 08/07/2024 ShaluTS |1.04 12/04/2024 02:10 | Sprint 20 Tukxi Ride 2024
Another Driver" in the Trip Request AM June 01 to June 30
Acceptance Report.
3208 Tukxi Ride |Bug QA Passed Urgent The pickup route is not showing on the | Nithun C 11/11/2024 ShaluTS |1.0.5 05/15/2025 07:35 | Sprint 23 Tukxi Ride 2024
Map. AM Sept 01 to Sept 30
3206 Tukxi Ride |Bug Closed Normal Issue in getDriverStates API shaheel Navas | 09/11/2024 ShaluTS |1.04 12/04/2024 03:20 | Sprint 22 Tukxi Ride 2024
AM Aug 01 to Aug 31
3193 Tukxi Ride |Bug New Normal Can't Communicate with server Jithin ShaluTS 11/05/2024 06:38 | Backlog
message showing in the driver app. Kuriakose AM
3190 Tukxi Ride |Bug QA Passed Urgent The driver app did not properly receive | Anjali M 01/20/2025 ShauTS |1.04 01/20/2025 02:18 | Sprint 22 Tukxi Ride 2024
the trip request. AM Aug 01 to Aug 31
3179 Tukxi Ride |Bug Closed Normal Register API Calls twice while Anjali M 12/06/2024 ShaluTS |1.0.3 12/06/2024 01:37 | Sprint 21 Tukxi Ride 2024
Creating a Rider account using the AM July 01 to July 31
iOS Application.
3168 Tukxi Ride |Bug QA Passed High Delay while request a trip and make Anandhu P 05/13/2025 ShaluTS |1.0.3 05/13/2025 06:39 | Backlog
call between. Kumar AM
3152 Tukxi Ride |Bug Closed Normal The Tukxi share amount added to the | Anandhu P 07/25/2024 ShaluTS |1.0.3 08/05/2024 09:15 | Sprint 21 Tukxi Ride 2024
vehicle type >> Booking fee surge is Kumar AM July 01 to July 31
not reflected.
3147 Tukxi Ride |Bug Closed Normal Payment Report corrections. shaheel Navas ShaluTS |1.0.3 08/05/2024 08:41 | Sprint 21 Tukxi Ride 2024
AM July 01 to July 31
3146 Tukxi Ride |Bug Closed Normal Settlement report corrections. shaheel Navas | 07/25/2024 ShaluTS |1.0.3 08/06/2024 04:17 | Sprint 21 Tukxi Ride 2024
AM July 01 to July 31
3145 Tukxi Ride |Bug Closed Normal Ride request report corrections. shaheel Navas ShaluTS |1.0.3 08/05/2024 09:09 | Sprint 21 Tukxi Ride 2024
AM July 01 to July 31
3128 Tukxi Ride |Bug Closed Normal The data mismatch in the Ride request | shaheel Navas | 07/26/2024 ShaluTS |1.0.3 08/06/2024 01:37 | Sprint 21 Tukxi Ride 2024
report and the data exported from Ride AM July 01 to July 31
request report.
3107 Tukxi Ride |Bug Resolved Normal iOS : Multiple drivers can accept the Anjali M 11/07/2024 ShaluTS |1.0.6 05/11/2025 03:32 | Sprint 24 Tukxi Ride 2024
same request. AM Oct 01 to Oct 31
3106 Tukxi Ride |Bug QA Ready Normal Android : Multiple drivers can accept | Nithun C 05/20/2025 ShaluTS |1.0.6 05/22/2025 11:55 | Sprint 24 Tukxi Ride 2024
the same request. PM Oct 01 to Oct 31
3105 Tukxi Ride |Bug QA Ready Normal Multiple drivers can accept the same | Anandhu P 05/13/2025 ShaluTS |1.0.6 05/13/2025 05:04 | Sprint 24 Tukxi Ride 2024
request. Kumar AM Oct 01 to Oct 31
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3098 Tukxi Ride |Bug Resolved Normal iOS : Cab Icon Mismatch Anjali M 10/01/2024 ShaluTS 11/05/2024 06:31 | Backlog
AM
3097 Tukxi Ride |Bug Closed Normal Android : Cab Icon Mismatch Nithun C 07/26/2024 ShaluTS |1.0.3 12/03/2024 04:25 | Sprint 21 Tukxi Ride 2024
AM July 01 to July 31

3072 Tukxi Ride |Bug Reopened Normal Found multiple accounts with the Anandhu P 12/05/2024 ShaluTS |1.0.3 12/06/2024 07:24 | Sprint 21 Tukxi Ride 2024
same name, phone number and Kumar AM July 01 to July 31
registration date but different user IDs.

3070 Tukxi Ride |Bug Closed Normal Android driver :- For multiple Nithun C 08/02/2024 ShaluTS |1.0.3 12/03/2024 04:04 | Sprint 21 Tukxi Ride 2024
destination trips, the kilometer AM July 01 to July 31
calculation is wrong.

3069 Tukxi Ride |Bug Closed Normal I0S driver :- For multiple destination Anjali M 12/06/2024 ShaluTS |1.0.3 12/06/2024 01:14 | Sprint 21 Tukxi Ride 2024
trips, the kilometer calculation is AM July 01 to July 31
wrong.

3068 Tukxi Ride |Bug Resolved Normal Push Notification not received. xavier joseph ShaluTS 11/05/2024 06:32 | Backlog

AM
3064 Tukxi Ride |Bug New Normal Create the following icons for iOS Akhil M C ShaluT$S 11/05/2024 06:32 | Backlog
driver app. AM
3062 Tukxi Ride |Bug Closed High Ride request is sending one by one Jithin 12/03/2024 ShaluTS |1.0.3 12/03/2024 03:54 | Sprint 21 Tukxi Ride 2024
not as a batch. Kuriakose AM July 01 to July 31
3061 Tukxi Ride |CR New High Driver App Earnings Page (iOS) Jithin ShaluTS 11/05/2024 06:03 | Backlog
Kuriakose AM

3060 Tukxi Ride |CR New High Driver App Earnings Page (Android) Jithin ShaluTS 11/05/2024 06:32 | Backlog
Kuriakose AM

3059 Tukxi Ride |CR Closed High Driver App Earnings Page (Service) Anandhu P 08/12/2024 ShaluTS |1.0.3 12/04/2024 03:18 | Sprint 21 Tukxi Ride 2024
Kumar AM July 01 to July 31

3056 Tukxi Ride |Bug New Normal Available vehicle (icons) are not Jithin ShaluTS 11/05/2024 06:32 | Backlog
showing in the rider app. Kuriakose AM

3050 Tukxi Ride |CR Closed Normal Coupons based on vehicle type Anjali M 10/16/2024 ShaluTS |1.0.3 12/05/2024 07:21 | Sprint 21 Tukxi Ride 2024

AM July 01 to July 31

3049 Tukxi Ride |CR Closed Normal Applying coupons based on vehicle Nithun C 09/05/2024 ShaluTS |1.0.3 12/08/2024 11:17 | Sprint 21 Tukxi Ride 2024
type PM July 01 to July 31

3048 Tukxi Ride |Bug Closed High Cab Icon Mismatch Anandhu P 12/04/2024 ShaluTS |1.0.3 12/04/2024 02:11 | Sprint 21 Tukxi Ride 2024

Kumar AM July 01 to July 31

3042 Tukxi Ride | Feature New High Add the settled date in the driver app. | Jithin ShaluTS 11/05/2024 06:32 | Backlog

Kuriakose AM

3041 Tukxi Ride |Bug New Immediate The collection amount is wrong on the | Jithin ShaluTS 11/05/2024 06:32 | Backlog
driver landing page in the driver app Kuriakose AM

3040 Tukxi Ride |CR Closed Urgent New requirements in Settlement shaheel Navas | 07/17/2024 ShaluTS |1.0.3 08/06/2024 06:38 | Sprint 21 Tukxi Ride 2024

report.

AM

July 01 to July 31
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3039 Tukxi Ride |Bug Closed Normal For multiple destination trips, the Anandhu P 12/03/2024 ShaluTS |1.0.3 12/03/2024 04:33 | Sprint 21 Tukxi Ride 2024
kilometer calculation is wrong. Kumar AM July 01 to July 31

3036 Tukxi Ride |Bug QA Ready Normal The vehicle icon is not showing in the | Rahul C R 05/09/2025 ShaluTS |1.0.6 05/15/2025 07:03 | Sprint 24 Tukxi Ride 2024
rider app. AM Oct 01 to Oct 31

3026 Tukxi Ride |Bug Reopened Normal The trip did not end on the driver's Jithin ShaluTS 12/08/2024 11:19 | Backlog
side when resetting a trip from Tukxi Kuriakose PM
portal.

3025 Tukxi Ride |Bug Closed Normal Rider app gets logged out when we try | xavier joseph | 12/05/2024 ShaluTS |1.0.2 12/05/2024 04:47 | Sprint 20 Tukxi Ride 2024
to make a new trip request. AM June 01 to June 30

3022 Tukxi Ride |Bug New Normal The MAP is not getting updated with Anupama P ShaluTS 11/05/2024 06:15 | Backlog
the change in pickup location. AM

3021 Tukxi Ride |Bug Resolved Normal The MAP is not getting updated with Rahul C R ShaluTS 11/05/2024 06:21 | Backlog
the change in pickup location. AM

3020 Tukxi Ride |Bug New Normal The amount is not getting updated with | Anupama P ShaluTS 11/05/2024 06:21 | Backlog
the change in pickup location. AM

3019 Tukxi Ride |Bug New Normal The amount is not getting updated with | Anupama P ShaluTS 11/05/2024 06:21 | Backlog
the change in pickup location. AM

3018 Tukxi Ride |Bug New Normal Cost cutting:- Unwanted Api call in Jeevan C Paul ShaluTS |1.0.7 02/06/2025 02:08 | Backlog
Fare breakdown page AM

3017 Tukxi Ride |Bug Closed Normal Cost cutting:- Unwanted Api call in Rahul C R 10/15/2024 ShaluTS 05/12/2025 02:13 | Backlog
Fare breakdown page. AM

3007 Tukxi Ride |Bug New Normal The application gets closed when we | Anupama P ShaluTS 11/05/2024 06:22 | Backlog
go backward using the system back AM
button whether gesture or back.

3006 Tukxi Ride |Bug New Normal Issue observed in crashlytics: Anupama P ShaluTS 11/05/2024 06:22 | Backlog
MainActivity$6.onSuccess AM

3005 Tukxi Ride |Bug New Normal Issue observed in crashlytics : Anupama P ShaluTS 11/05/2024 06:22 | Backlog
LoginOTPFragment.onCreateView AM

3003 Tukxi Ride |Bug Closed Normal Add Tukxi Commission (Flat Fee) and | Hebern ShaluTS |1.0.2 07/02/2024 02:06 | Sprint 20 Tukxi Ride 2024
Tukxi Commission (%) in Vehicle Joseph AM June 01 to June 30
Type.

3002 Tukxi Ride |Bug Closed Normal Crash log on first call without Nithun C 10/15/2024 ShaluTS |1.0.2 12/04/2024 01:26 | Sprint 22 Tukxi Ride 2024
microphone permission. AM Aug 01 to Aug 31

2999 Tukxi Ride |Bug Closed Normal Rider Push natifications city-centric. xavier joseph | 10/14/2024 ShaluTS |1.0.2 12/05/2024 04:43 | Sprint 20 Tukxi Ride 2024
(I0S) AM June 01 to June 30

2998 Tukxi Ride |Bug Closed Normal Rider Push natifications city-centric. Nithun C 09/24/2024 ShaluTS |1.0.2 12/03/2024 03:48 | Sprint 20 Tukxi Ride 2024
(Android) AM June 01 to June 30

2997 Tukxi Ride |Bug Closed Normal Rider Push notifications city-centric. Anandhu P 06/26/2024 ShaluTS |1.0.2 12/05/2024 04:42 | Sprint 20 Tukxi Ride 2024
(Services) Kumar AM June 01 to June 30
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2996 Tukxi Ride |Bug Closed Normal Please add the field vehicle body type | Anandhu P ShaluTS |1.0.2 07/22/2024 05:08 | Sprint 20 Tukxi Ride 2024
in the vehicle type. Kumar AM June 01 to June 30
2995 Tukxi Ride |Bug Closed Normal Add the provision to create the coupon | shaheel Navas | 10/16/2024 ShaluTS |1.0.2 12/08/2024 11:16 | Sprint 20 Tukxi Ride 2024
based on the vehicle type. PM June 01 to June 30
2993 Tukxi Ride |Bug Closed Normal Loading Issue in Settlement report. shaheel Navas ShaluTS |1.0.2 07/22/2024 05:14 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2992 Tukxi Ride |Bug Closed Normal Loading Issue in Wallet report. shaheel Navas ShaluTS |1.0.2 08/06/2024 02:04 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2991 Tukxi Ride |Bug Rejected Normal Loading Issue in Total earnings report. | shaheel Navas ShaluTS |1.0.2 07/22/2024 02:58 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2990 Tukxi Ride |Bug Rejected Normal Loading Issue in Payment report. shaheel Navas ShaluTS |1.0.2 07/22/2024 02:58 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2989 Tukxi Ride |Bug Rejected Normal Admin panel page loading to be shaheel Navas ShaluTS |1.0.2 07/22/2024 02:59 | Sprint 20 Tukxi Ride 2024
optimized. AM June 01 to June 30
2988 Tukxi Ride |Bug Closed Normal Add the Time of payment in payment | shaheel Navas | 07/26/2024 ShaluTS |1.0.2 08/06/2024 02:20 | Sprint 20 Tukxi Ride 2024
Report AM June 01 to June 30
2986 Tukxi Ride |Bug QA Passed Normal The amount showing on the trip Anjali M 01/20/2025 ShaluTS |1.0.2 01/20/2025 03:41 | Sprint 20 Tukxi Ride 2024
request popup in the driver app and in AM June 01 to June 30
the rider app is not the same.
2985 Tukxi Ride |Bug Closed Normal Subtotal amount showing on the trip Anjali M 06/26/2024 ShaluTS |1.0.2 12/06/2024 01:20 | Sprint 20 Tukxi Ride 2024
request page and the fare breakdown AM June 01 to June 30
page are not the same.
2984 Tukxi Ride |Bug Reopened High Issues in My profile. xavier joseph [ 01/20/2025 ShaluTS |1.0.2 01/20/2025 04:17 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2983 Tukxi Ride |Bug Resolved Normal Add bank details option is not Anjali M 10/16/2024 ShaluTS |1.0.6 11/05/2024 06:22 | Sprint 24 Tukxi Ride 2024
available in the wallet. AM Oct 01 to Oct 31
2982 Tukxi Ride |Bug Reopened Normal Issues observed in "My Earnings". xavier joseph ShaluTS |1.0.6 11/05/2024 06:23 | Sprint 24 Tukxi Ride 2024
AM Oct 01 to Oct 31
2981 Tukxi Ride |Bug New Normal The graph view in trip statistics is not | Anupama P ShaluT$S 11/05/2024 06:23 | Backlog
the same as from the Android app AM
2977 Tukxi Ride |Bug New Normal Way Bill and Trip Statistics icons are | Anupama P ShaluT$S 11/05/2024 06:23 | Backlog
different. AM
2975 Tukxi Ride |Bug New Normal Custom filter showing date by default. [ Anupama P ShaluTS 11/05/2024 06:23 | Backlog
AM
2973 Tukxi Ride |Bug On Hold Normal Other payment named as Total Anjali M 08/01/2024 ShaluTS |1.0.2 08/01/2024 01:31 | Sprint 20 Tukxi Ride 2024
Incentive. AM June 01 to June 30
2962 Tukxi Ride |Bug New Normal los Rider app - In request pop up drop | shaheel Navas ShaluTsS 11/05/2024 06:24 | Backlog
off point is invalid AM
2961 Tukxi Ride |Bug New Normal Driver application crash. Anupama P ShaluTS 11/05/2024 06:24 | Backlog
AM
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2960 Tukxi Ride |Bug On Hold Normal Driver application crash. Anjali M ShaluTS 11/05/2024 06:24 | Backlog
AM
2953 Tukxi Ride |Bug Closed Normal Unable to search the driver, while Anandhu P ShaluTS |1.0.2 08/06/2024 04:52 | Sprint 20 Tukxi Ride 2024
using the city option. Kumar AM June 01 to June 30
2952 Tukxi Ride |Bug Closed Normal Issues in send push notification page. | Anandhu P ShaluTS |1.0.2 07/22/2024 06:08 | Sprint 20 Tukxi Ride 2024
Kumar AM June 01 to June 30
2951 Tukxi Ride |Bug Closed High Amount Payable to Tukxi Mandatory [ Anandhu P 07/09/2024 ShaluTS |1.0.2 07/22/2024 05:16 | Sprint 20 Tukxi Ride 2024
Warning is not showing as expected or | Kumar AM June 01 to June 30
by the portal settings.
2950 Tukxi Ride |Bug QA Passed Normal Push Notification not received. Anjali M 09/11/2024 ShaluTS |1.0.2 01/21/2025 01:38 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2949 Tukxi Ride |Bug Rejected Normal Sinch upgrade in Driver App. Anupama P ShaluTS 11/05/2024 06:24 | Backlog
AM
2948 Tukxi Ride |Bug Closed High The amount Payable to Tukxi Warning | Anandhu P 07/09/2024 ShaluTS |1.0.2 07/22/2024 05:17 | Sprint 20 Tukxi Ride 2024
is not showing properly in the Driver Kumar AM June 01 to June 30
app.
2934 Tukxi Ride |Bug Closed Normal City and Vehicle type filter & columns:- [ Anandhu P 07/17/2024 ShaluTS |1.0.2 07/22/2024 05:31 | Sprint 20 Tukxi Ride 2024
In all the reports under the Report Kumar AM June 01 to June 30
page
2932 Tukxi Ride |Bug Closed Normal Driver ID is showing under Wallet Jithin 06/06/2024 ShaluTS |1.0.2 07/22/2024 05:42 | Sprint 20 Tukxi Ride 2024
Balance in the exported Driver Data Kuriakose AM June 01 to June 30
2931 Tukxi Ride |Bug Reopened Normal Time to reach pickup location is Rahul C R 05/15/2025 ShaluTS |1.0.6 05/15/2025 07:43 | Sprint 24 Tukxi Ride 2024
showing in the rider app is incorrect. AM Oct 01 to Oct 31
2929 Tukxi Ride |Bug Closed Normal Payment report issue. shaheel Navas [ 07/17/2024 ShaluTS |1.0.2 07/22/2024 05:43 | Sprint 20 Tukxi Ride 2024
AM June 01 to June 30
2928 Tukxi Ride |Bug Closed Normal The total amount to take back from the | Hebern 06/12/2024 ShaluTS |1.0.2 08/06/2024 04:52 | Sprint 20 Tukxi Ride 2024
driver is not correct in the driver Joseph AM June 01 to June 30
settlement report
2927 Tukxi Ride |Bug Closed Normal Flat fee % is not showing in the driver | shaheel Navas ShaluTS |1.0.2 07/22/2024 02:33 | Sprint 20 Tukxi Ride 2024
collect payment page. AM June 01 to June 30
2918 Tukxi Ride |Bug Closed High Issues in Ride request report. shaheel Navas ShaluTS |1.0.1 07/22/2024 06:05 | Sprint 19 Tukxi Ride 2024
AM May 01 to May 31
2913 Tukxi Ride |Bug QA Passed Normal Suggestions :- " Add vehicles" and Anjali M 01/21/2025 ShaluTS |1.0.1 01/21/2025 01:25 | Sprint 19 Tukxi Ride 2024
"Submitting vehicle details" popup . AM May 01 to May 31
2912 Tukxi Ride |Bug Resolved Urgent Issues in Pick up passenger. Sruthika U 09/18/2024 ShaluTS |1.0.5 11/05/2024 06:17 | Sprint 23 Tukxi Ride 2024
AM Sept 01 to Sept 30
2911 Tukxi Ride |Bug On Hold Urgent Issues in En Route. xavier joseph | 06/27/2024 ShaluTS |1.0.1 07/01/2024 01:56 | Sprint 19 Tukxi Ride 2024
AM May 01 to May 31
2910 Tukxi Ride |Bug QA Passed Urgent Issues observed on the Landing page.. | Anjali M 06/14/2024 ShaluTS |1.0.1 01/21/2025 03:51 | Sprint 19 Tukxi Ride 2024

AM

May 01 to May 31
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2909 Tukxi Ride |Bug Reopened Urgent Issues observed in the Registration Anjali M 10/16/2024 ShaluTS |1.0.1 01/21/2025 03:41 | Sprint 19 Tukxi Ride 2024
Page. AM May 01 to May 31
2908 Tukxi Ride |Bug QA Passed Urgent Issues observed in the login page. Anjali M 10/15/2024 ShaluTS |1.0.1 01/21/2025 03:50 | Sprint 19 Tukxi Ride 2024
AM May 01 to May 31
2907 Tukxi Ride |Bug QA Passed Immediate After Checking out the account status | Rahul C R 05/20/2025 ShaluTS |1.0.6 05/20/2025 01:28 | Sprint 24 Tukxi Ride 2024
it is not redirecting to the landing page AM Oct 01 to Oct 31
for the verified accounts.
2906 Tukxi Ride |Bug QA Passed Immediate After Checking out the account status | Sruthika U 09/11/2024 ShaluTS |1.0.1 01/21/2025 01:08 | Sprint 19 Tukxi Ride 2024
it is not redirecting to the landing page AM May 01 to May 31
for the verified accounts.
2905 Tukxi Ride |Bug QA Passed High Issues in Upload Document status Anjali M 08/01/2024 ShaluTS |1.0.1 01/21/2025 12:47 | Sprint 19 Tukxi Ride 2024
page. AM May 01 to May 31
2904 Tukxi Ride |Bug New Immediate Issues observed in the document Anupama P ShaluTS 11/05/2024 06:18 | Backlog
section.( Driving License front, Driver AM
Insurance, License badge, Driving
License back, No objection certificate)
2903 Tukxi Ride |Bug Reopened Normal Not able to add UPI in the driver app. | Anjali M 10/15/2024 ShaluTS |1.0.1 01/20/2025 11:26 | Sprint 19 Tukxi Ride 2024
PM May 01 to May 31
2902 Tukxi Ride |Bug Closed Normal The amount showing in the settle shaheel Navas ShaluTS |1.0.1 07/22/2024 06:09 | Sprint 19 Tukxi Ride 2024
pop-up and the report is not the same. AM May 01 to May 31
also, the driver is not able to make the
settlement properly, and the settle
pop-up shows even after making the
payment.
2894 Tukxi Ride |Bug QA Passed Normal Crash in production Driver Earning Nithun C 10/18/2024 ShaluTS |1.0.6 05/09/2025 01:28 | Sprint 24 Tukxi Ride 2024
Details. AM Oct 01 to Oct 31
2864 Tukxi Ride |Bug Closed Normal The message is not open in the rider | Jithin 05/15/2024 ShaluTS |1.0.1 07/22/2024 06:09 | Sprint 18 Tukxi Ride 2024
application when the driver messages | Kuriakose AM Apr 01 to Apr 31
the rider between the trips.
2860 Tukxi Ride |Bug New Normal Pick-up distance deviation in the driver | Nithun C ShaluTsS 11/05/2024 06:02 | Backlog
app. AM
2859 Tukxi Ride |Bug Closed Normal Current location is not showing in the [ Rahul C R 05/14/2024 ShaluTS |1.0.1 06/21/2024 04:48 | Sprint 18 Tukxi Ride 2024
rider app when the user login to the AM Apr 01 to Apr 31
app 1st time.
2836 Tukxi Ride |Bug QA Passed Normal Production crash issue Nithun C 05/09/2025 ShaluTS |1.0.6 05/09/2025 01:33 | Sprint 24 Tukxi Ride 2024
AM Oct 01 to Oct 31
2835 Tukxi Ride |Bug QA Passed Normal Production crash in play console Nithun C 05/19/2025 ShaluTS |1.0.6 05/19/2025 05:13 | Sprint 24 Tukxi Ride 2024
AM Oct 01 to Oct 31
2818 Tukxi Ride |Bug New Normal Can't Communicate with server Anupama P ShaluTS 05/15/2024 07:37 | Backlog
message is not showing in the Pop-up. AM
2817 Tukxi Ride |Bug Resolved Normal Code changes in effect of xcode Pyara John ShaluTS 08/14/2024 01:44 | Sprint 18 Tukxi Ride 2024

version upgradation

AM

Apr 01 to Apr 31
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2807 Tukxi Ride |Bug Closed Normal The upfront fare shown for the driver | Jithin ShaluTS 06/27/2024 06:28 | Backlog
was as per the municipality rate Kuriakose AM
instead of corporation rates.
2806 Tukxi Ride |Bug Feedback Normal Application gets closed, when we click | SreedeviK S |05/24/2024 ShaluTS 10/09/2024 01:48 | Backlog
the back from the OTP screen. AM
2805 Tukxi Ride |Bug Feedback Normal "Can't communicate to server" Anupama P 05/28/2024 ShaluTS 11/05/2024 06:19 | Backlog
Message showing, when we try to AM
request a trip.
2797 Tukxi Ride |Bug QA Passed Normal Implement mandatory application Anjali M 09/24/2024 ShaluTS 09/27/2024 06:40 | Sprint 20 Tukxi Ride 2024
update. (Driver App) AM June 01 to June 30
2796 Tukxi Ride |Bug QA Passed Normal Implement multiple trip request pop-up | Anjali M 09/20/2024 ShaluTS 09/27/2024 05:48 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2770 Tukxi Ride |Bug Closed Immediate QR code is not displaying in the driver | Jithin 04/12/2024 ShaluTS 07/22/2024 06:10 | Sprint 18 Tukxi Ride 2024
collect payment screen. Kuriakose AM Apr 01 to Apr 31
2760 Tukxi Ride |Bug Closed Normal Driver Request Received Status is not | shaheel Navas ShaluTS 06/27/2024 06:16 | Sprint 20 Tukxi Ride 2024
correct in the Ride Request Report. AM June 01 to June 30
2754 Tukxi Ride | Feature QA Passed High Decline all implementation. Hebern ShaluTS 06/20/2024 01:18 | Backlog
Joseph AM
2753 Tukxi Ride |Bug Reopened Normal Back to back: Send trip request only Anandhu P 05/22/2025 ShaluTS |1.0.6 05/22/2025 01:41 | Sprint 24 Tukxi Ride 2024
when driver is nearby the drop off Kumar AM Oct 01 to Oct 31
point
2750 Tukxi Ride |Bug Closed Normal "Outstanding amount is inaccurate” Jithin ShaluTS 10/30/2024 01:36 | Sprint 18 Tukxi Ride 2024
message showing during payment Kuriakose AM Apr 01 to Apr 31
settlement.
2749 Tukxi Ride |Bug New Normal Create trip flow APIs for ODRD Hebern ShaluTS 10/01/2024 09:11 | Backlog
Joseph AM
2748 Tukxi Ride |Bug New Normal Set up credentials and token Hebern ShaluTS 10/01/2024 09:11 | Backlog
generation for development Joseph AM
2745 Tukxi Ride |Bug Feedback Normal ODRD Implementation Jithin ShaluTS 11/21/2024 11:56 | Backlog
Kuriakose PM
2744 Tukxi Ride |Bug On Hold Normal Implement ODRD In the driver app Anjali M ShaluTS 05/30/2024 06:05 | Sprint 19 Tukxi Ride 2024
AM May 01 to May 31
2743 Tukxi Ride |Bug Feedback High Implement ODRD In the rider app xavier joseph | 05/22/2024 ShaluT$S 11/21/2024 11:55 | Backlog
PM
2742 Tukxi Ride |Bug Closed Normal The call notification in the rider app is | Sreedevi KS | 05/17/2024 ShaluTS 06/21/2024 04:49 | Sprint 18 Tukxi Ride 2024
not gets removed, and it overlaps by AM Apr 01 to Apr 31
the new call received from the driver.
2741 Tukxi Ride |Bug Closed Normal Revert the night surge popup. xavier joseph [ 04/11/2024 ShaluTS 10/30/2024 01:36 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2740 Tukxi Ride |Bug New Normal 10S:- Implement mandatory Anupama P ShaluTS 06/20/2024 01:14 | Backlog

application update.(Rider)

AM
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2739 Tukxi Ride |Bug Closed Normal Implement mandatory application Anjali M 10/01/2024 ShaluTS 12/05/2024 04:44 | Sprint 19 Tukxi Ride 2024
update. AM May 01 to May 31
2735 Tukxi Ride |Bug Closed Normal Implement a batch process that can Pyara John 04/04/2024 ShaluTS 10/30/2024 01:36 | Sprint 18 Tukxi Ride 2024
send trip requests to drivers in all AM Apr 01 to Apr 31
algorithms.
2732 Tukxi Ride |Bug New Normal Remove preference icon from trip Hebern ShaluTsS 10/01/2024 09:10 | Backlog
pages Joseph AM
2731 Tukxi Ride |Bug New Normal Remove preference icon from trip Anupama P 02/28/2024 ShaluTS 05/15/2024 07:37 | Backlog
pages AM
2730 Tukxi Ride |Bug New Normal The message is not received to the Hebern ShaluTS 05/10/2024 05:40 | Backlog
driver app between the trip Joseph AM
2729 Tukxi Ride |Bug New Normal Resolve issue with in-app chat: Driver | Anupama P 03/22/2024 ShaluTS 05/15/2024 07:37 | Backlog
and Rider can chat after trip AM
cancellation
2728 Tukxi Ride |Bug On Hold Normal Modify send request to drivers APl to | Hebern 06/19/2023 ShaluTS 05/10/2024 05:42 | Backlog
exclude trip declined drivers from a Joseph AM
retried trip request.
2727 Tukxi Ride |Bug On Hold Normal Night surge is not working Hebern 04/03/2024 ShaluTS 05/10/2024 05:45 | Backlog
Joseph AM
2722 Tukxi Ride |Bug Closed Immediate Not able to add new UPI ID Hebern ShaluTS 07/22/2024 07:05 | Sprint 18 Tukxi Ride 2024
Joseph AM Apr 01 to Apr 31
2719 Tukxi Ride |Bug Closed Immediate Apple development certificate change | Pyara John ShaluTsS 07/08/2024 12:51 | Sprint 18 Tukxi Ride 2024
in the developer branch.(Driver) AM Apr 01 to Apr 31
2718 Tukxi Ride |Bug Reopened Immediate Apple development certificate change | Pyara John 04/03/2024 ShaluTsS 07/23/2024 04:24 | Sprint 18 Tukxi Ride 2024
in the developer branch.(Rider) AM Apr 01 to Apr 31
2717 Tukxi Ride |Bug Closed Normal 1 trip to multiple drivers Anupama P ShaluTS 06/21/2024 04:48 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2716 Tukxi Ride |Bug Closed Normal Driver arrival not showing Anupama P 04/23/2024 ShaluTS 10/30/2024 01:31 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2715 Tukxi Ride |Bug On Hold Normal Ui change in trip request popup Sreedevi KS | 04/22/2024 ShaluTS 01/03/2025 10:42 | Backlog
AM
2714 Tukxi Ride |Bug Closed Normal Sinch upgrade Sreedevi K S ShaluTS 06/21/2024 03:10 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2713 Tukxi Ride |Bug Closed High Sinch upgrade Anupama P 05/08/2024 ShaluTS 06/21/2024 04:47 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2712 Tukxi Ride |Bug Closed High Trip popup duplication in the driver Anupama P 05/10/2024 ShaluTS 06/21/2024 03:10 | Sprint 18 Tukxi Ride 2024
app AM Apr 01 to Apr 31
2711 Tukxi Ride |CR Closed Normal Remove pop up which confirms to xavier joseph | 11/28/2023 ShaluTS 08/01/2024 05:52 | Sprint 19 Tukxi Ride 2024
apply night surge price AM May 01 to May 31
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2710 Tukxi Ride |Bug Reopened Normal iOS Driver App Sinch SDK version xavier joseph | 12/20/2023 ShaluTS 08/06/2024 06:40 | Sprint 18 Tukxi Ride 2024
update AM Apr 01 to Apr 31
2709 Tukxi Ride |Bug QA Passed Normal Implement user delete from app Pyara John 01/24/2024 ShaluTS 06/11/2024 12:08 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2708 Tukxi Ride |Bug Closed Normal OTP login not working Pyara John ShaluTS 05/15/2024 02:55 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2707 Tukxi Ride |Bug Closed Normal OTP implementation - country code Pyara John 12/21/2023 ShaluTS 05/15/2024 02:48 | Sprint 18 Tukxi Ride 2024
got deleted when the phone number is AM Apr 01 to Apr 31
removed
2706 Tukxi Ride |Bug Closed Normal Pick up distance is not showing in Pyara John 01/09/2024 ShaluTS 05/15/2024 02:54 | Sprint 18 Tukxi Ride 2024
driver trip request pop up AM Apr 01 to Apr 31
2705 Tukxi Ride |Bug Closed Normal Disable Google login temporarily Pyara John 01/10/2024 ShaluTS 05/15/2024 02:52 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2704 Tukxi Ride |Bug Closed Normal Implement user delete from app Pyara John 01/19/2024 ShaluTS 05/15/2024 02:51 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2703 Tukxi Ride |Bug Closed Normal Remove username/password login Pyara John 01/24/2024 ShaluTS 10/30/2024 01:36 | Sprint 18 Tukxi Ride 2024
from rider app until we include email AM Apr 01 to Apr 31
address in registration form
2702 Tukxi Ride |Bug Closed Normal Resolve crash in iPhone 15 Pro after | Pyara John 02/08/2024 ShaluTS 05/15/2024 02:50 | Sprint 18 Tukxi Ride 2024
selecting pick up location AM Apr 01 to Apr 31
2701 Tukxi Ride |Bug Closed Normal Notifcation not received for rider after | Pyara John 03/14/2024 ShaluTS 06/27/2024 05:56 | Sprint 18 Tukxi Ride 2024
accepting ride AM Apr 01 to Apr 31
2700 Tukxi Ride |Bug Reopened Normal Call Issues in rider app. xavier joseph ShaluTS 08/08/2024 01:12 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2699 Tukxi Ride |Bug Closed Normal The fare breakdown shown in the rider 04/01/2024 ShaluTS 05/15/2024 02:38 | Sprint 18 Tukxi Ride 2024
application is not correct. AM Apr 01 to Apr 31
2698 Tukxi Ride |Bug Reopened Normal Change time in trips table and other Jithin 03/22/2024 ShaluTS 06/20/2024 01:22 | Backlog
required tables after moving to new Kuriakose AM
server
2697 Tukxi Ride |Bug Closed Normal Fix issue in sending FCM notification | Anandhu P 07/05/2024 ShaluTS 10/30/2024 01:37 | Sprint 18 Tukxi Ride 2024
using httpv1 Kumar AM Apr 01 to Apr 31
2696 Tukxi Ride |Bug Closed High Show estimated fare only in request Jithin 03/26/2024 ShaluTS 10/30/2024 01:37 | Sprint 18 Tukxi Ride 2024
poup Kuriakose AM Apr 01 to Apr 31
2695 Tukxi Ride |Bug Closed Normal Resolve issue with login after server ShaluTS 05/15/2024 02:36 | Sprint 18 Tukxi Ride 2024
change AM Apr 01 to Apr 31
2694 Tukxi Ride |Bug Closed Normal Resolve issue with places search in ShaluTS 05/15/2024 02:36 | Sprint 18 Tukxi Ride 2024
development app AM Apr 01 to Apr 31
2693 Tukxi Ride |Bug Closed Normal Resolve issue with service location ShaluTS 05/15/2024 02:37 | Sprint 18 Tukxi Ride 2024
search in driver AM Apr 01 to Apr 31
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2692 Tukxi Ride |Bug Closed Normal Payment settlement issues. 03/28/2024 ShaluTS 05/15/2024 02:43 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2691 Tukxi Ride |Bug Resolved Normal Correct the google firebase senderid | Anupama P 02/22/2024 ShaluTS 08/14/2024 01:44 | Sprint 18 Tukxi Ride 2024
value AM Apr 01 to Apr 31
2690 Tukxi Ride |Bug Closed Immediate Crash in production in sinch call Sreedevi KS | 04/03/2024 ShaluTS 10/30/2024 01:37 | Sprint 17 Tukxi 2024 Feb
AM 05 to Mar 31
2689 Tukxi Ride |Bug Closed Normal Trip cancel notification from rider is not | Sreedevi K S | 01/17/2024 ShaluTS 10/30/2024 01:30 | Sprint 18 Tukxi Ride 2024
notifying to driver occassionally AM Apr 01 to Apr 31
2688 Tukxi Ride |Bug Closed Normal Name is not displaying in free call Sreedevi K S | 03/13/2024 ShaluTS 10/30/2024 01:30 | Sprint 18 Tukxi Ride 2024
AM Apr 01 to Apr 31
2687 Tukxi Ride |Bug Closed Normal Resolve issue with 'feature not Anupama P 02/12/2024 ShaluT$S 10/30/2024 01:30 | Sprint 18 Tukxi Ride 2024
available' in android lite devices AM Apr 01 to Apr 31
2686 Tukxi Ride |Bug Resolved Normal Add UserType in Sreedevi KS [01/29/2024 ShaluT$S 08/14/2024 01:44 | Sprint 18 Tukxi Ride 2024
cancelPendingTripRequest API AM Apr 01 to Apr 31
2685 Tukxi Ride |Bug Closed Normal Correct the google firebase senderid | Anupama P 02/22/2024 ShaluT$S 10/30/2024 01:30 | Sprint 18 Tukxi Ride 2024
value AM Apr 01 to Apr 31
2684 Tukxi Ride |Bug Resolved Normal Google Map API Optimization. Jithin 03/26/2024 ShaluTS 08/14/2024 01:45 | Sprint 18 Tukxi Ride 2024
Kuriakose AM Apr 01 to Apr 31
2680 Tukxi Ride |Bug Closed Normal In Android Go devices - Trip requests | Anupama P 02/23/2024 ShaluTS 10/30/2024 01:30 | Sprint 18 Tukxi Ride 2024

are coming in if the trip request push
notification is expired already

AM

Apr 01 to Apr 31
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